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BOARDING POLICIES
                        We board animals as a service to our clients on a reservation basis.  Each pet is assigned a kennel
            suitable to their size.  Dogs are placed in large individual runs several times a day for exercise periods.  During
            this time we clean and disinfect their accommodations and line the floors with fresh bedding.  All animals are
            fed at least once daily with a well balanced diet.

The following policies have been formulated for your protection as well as ours:

1.  All animals must have proof of current immunizations, otherwise these will be administered at the 
 owner’s expense at the time of admission.

2.  All animals will be given a flea preventative on admission.

3. Animals will be admitted and discharged during our office hours.  We are closed on Sundays.  Emergency
release of pets after hours will be subject to a return to office emergency fee and the availability of the 
Doctor on call.

4. Any health problem that becomes apparent with your pet while in the hospital will be treated.  Reasonable
fees will be charged for necessary treatment.

5. All dogs will be bathed on day of release at a fee based on size and type.

6. We must have a phone number where you or a responsible person can be reached in case an emergency
Condition should arise.

7. Boarding (change of environment) can be stressful to any pet.  Any latent disease condition may become
Pronounced from stress in any form.  The Dwight-Pine Bluff-Lakewood Animal Hospitals or any of their 
employees cannot be held liable for the expiration of any animal during the term the animal is boarding.

8.  On your request we will give your pets’ medications during their stay.

9. A deposit is required on all pets boarding longer than 7 days unless prior credit has been approved.  All 
accounts must be paid in full prior to dismissal.

10. On owners request pets may be exercised outdoors at an additional cost per day.

Boarding provides an excellent opportunity for the doctor to examine your pet.  Routine procedures such as 
 heartworm testing, booster vaccination, stool sample examinations, and dental prophylaxis may be conveniently 

performed at this time to insure your pet’s continued good health.  These services will be performed if requested.
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